
This course is a preparatory course which provides a limited range of basic skills and 
knowledge for those who are looking to continue on to study (SHB30416) Certificate III 
in Hairdressing and work within a salon environment. This entry level qualification will 
provide skills that can be utilised to assist hairdressers within a salon environment. 
 

SHB20216  

CERTIFICATE II IN SALON ASSISTANT 



FOR FURTHER INFORMATION ABOUT THIS 
COURSE, PLEASE CONTACT YOUR SCHOOL 

VET COOORDINATOR. RTO 3977 

COURSE CURRICULUM 

UNIT UNITS OF COMPETENCY 
CORE / 

ELECTIVE 

NOMINAL 
HOURS 

BSBWHS201 Contribute to the health and safety of self and others C 20 

SHBHBAS001 Provide shampoo and basin services C 40 

SHBHBAS002 Provide head, neck and shoulder massages for relaxation E 20 

SHBHCLS001 Apply hair colour products E 30 

SHBHDES002 Braid hair E 30 

SHBHDES001 Dry hair to shape C 40 

SHBHIND001 Maintain and organise tools, equipment and work areas C 20 

SHBHIND002 Research and use hairdressing industry information E 15 

SHBXCCS001 Conduct salon financial transactions C 25 

SHBXCCS003 Greet and prepare clients for salon services C 10 

SHBXIND001 
Comply with organisational requirements within a personal  
services environment C 45 

SHBXIND002 Communicate as part of a salon team C 30 

325 TOTAL NOMINAL HOURS 

Upon completing this course students can 
move on to complete (SHB30416)  
Certificate III in Hairdressing, or source 
work as an assistant in a salon environment. 

WHEN? 

Wednesday, 9:30am - 2:30pm 

 

Start: February 2020    End: November 2020 

PATHWAYS 

WORK EXPERIENCE 

Structured Workplace Learning: 
it is required by the VCAA that a minimum of 40 
hours / 1 week of SWL be undertaken for 
SHB20216 Certificate II in Salon Assistant. 

VCE / VCAL CREDITS 

SHB20216 Certificate II in Salon Assistant: 
recognition of up to four units at Unit 1 and 2 level. 

PACKAGING RULES 

Total number of units = 12 

 

8 core units plus  
4 elective units consisting of: 
• Up to 4 electives from the list. 
 

 

 

 

 

Units are subject to change due to VCAA and Training Package requirements 


